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From the Desk of: Todd Costello, Executive Director 

I hope everyone is enjoying the remaining 

days of summer.  Thanks to many of you who  

provided coverage so other PCWs could enjoy 

a much needed vacation and respite.   

CLA will be hosting focus groups for the    

Imagination Center at Reindahl Park.  This is an opportunity 

for you to let the Madison Public Library System know what 

you would like to see offered at the new library on East 

Washington.   CLA has already met with the library planner 

but also wanted to give you and our clients the opportunity 

to give input. Please watch social media and your pay stub 

envelope for exact dates and times for the focus groups (see 

p. 5 of this newsletter). 

I’m honored to be a part of a selected few to represent     

Caregivers by being a part of the Governor’s Caregiver Task 

Force.  The task force is charged with:  

◊ attracting and retaining a strong caregiver workforce

◊ supporting families providing care

◊ assessing compensation and benefits for caregivers

◊ establishing a registry of home care providers

◊ expanding the pool of providers

◊ supporting and strengthening the direct care workforce 

Executive Order #11 can be found by clicking HERE.    

The Governor’s Caregiver Task Force will begin its work at 
the end of September. 

Sept. 18 

5:30p-7p 

Oct. 19 & 20 

9am-4pm 

the Working Well 

CLA i s  Accept ing  Appl icat ions

Home Care Specialists 

Want to make more money AND keep your client? 

Become a Home Care Specialist I (HCS I) and earn $14.40/hr 
for all HCS I shifts! 

Want more? – May advance to the HCS II position after 6 
months of satisfactory performance and attendance; earn 
$14.90/hr for all HCS II shifts and PTO!! (30-40 hrs/week      
availability required)
Still want more? – May advance to the HCS III position and 
earn $15.40/hr for all HCS III shifts!!!  Questions?  Contact  
Ericka G. at: contacthr@clanet.org or 608-242-8335 x1205.     

 wage effective date is: 9/8/2019       

CLA is an affirmative action and equal opportunity employer.  
Visit www.clanet.org for detailed information about current 
open positions.  

Free   

Every Day 

If you have this: 
 

 

 

 

 

6 months' caregiving experience 

Valid driver's license & insurance 

Reliable form of transportation 

CNA or other medical training preferred 

Available every other weekend, required 

You can get this: 
 $14.40/hour starting pay (effective 9/8/2019) 

 10-30 hours per week

 Guaranteed weekly hours available

 Benefits & Advancement opportunities

 PTO (Paid Time Off) with advancement

As we move into the fall season, I wish you the best and  

encourage you to take time to enjoy your community. 

Todd

https://www.visitmadison.com/events/
https://www.alzwisc.org/Education%20calendar.htm
https://www.visitmadison.com/things-to-do/free-things-to-do/
https://www.eventbrite.com/e/spooktacular-vendor-craft-fair-for-occupaws-tickets-55225201063
http://www.clanet.org
http://www.facebook.com/community.living.alliance
https://content.govdelivery.com/attachments/WIGOV/2019/02/19/file_attachments/1157205/Evers_EO11.pdf
https://www.linkedin.com/company/community-living-alliance
http://www.clanet.org/employment/current-opportunities/personal-care-worker-pcw/
http://www.clanet.org/employment/current-opportunities/home-care-specialist/
mailto:contacthr@clanet.org
http://www.clanet.org/
http://www.clanet.org/employment/current-opportunities/registered-nurse-supervisor-pcc/


ePathnGage Learning Management System Launch Successful! 

2019 Annual Required Standard Precautions Online Completed    

 With much enthusiasm, CLA’s new Learning Management System (LMS) was 

launched in April, 2019!   The new CLA LMS provided all CLA Personal Care Workers hired 

prior to March 27, 2019, with the opportunity to complete the 2019 Annual Required  

Standard Precautions (SP) Training from a smart phone, tablet, or computer.   

In the months of April through August, 560 PCWs successfully completed Standard    

Precautions Training online. 

PCWs without an email address were able to set up an appointment to complete this  

mandatory online training at CLA using a CLA computer.  

I want to give every Personal Care Worker a sincerely heartfelt THANK YOU for 

your patience and perseverance in learning how to navigate the LMS Platform.  I feel  

privileged and honored to support you in the valuable work you do.   

Please feel free to contact me with any questions or concerns regarding CLA’s online LMS.  

We’ll do it all over again in 2020!  

Sincerely,      

Dona Potters, Education Coordinator, pottersd@clanet.org 
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THANK YOU FOR ALL YOU DO!

IMPORTANT 2019-2020 NEW YEAR’S EVE and DAY HOLIDAY PAYROLL INFORMATION 

CLA offices will be CLOSED FOR NEW YEAR’S EVE and NEW YEAR’S DAY on both Tuesday, December 31, 2019 

and  Wednesday, January 1, 2020. 

ROCs for the work week of 12/22/19-12/28/19 are due at the CLA office in the Green Box by 10:30 AM on      

Tuesday 12/31/19 – no exceptions.   

Any ROCs received after 10:30 AM on Tuesday 12/31 (regardless of postmark) will be processed and paid on 

the following pay date of 1/24/20.  If you want to make sure you receive your payment for the work week 

12/22/19-12/28/19 on the scheduled pay date of 1/10/20, you should not rely on the Post Office for timely 

delivery during the busy holiday season. 

For PCWs living on the far west side of Madison or in western Dane county, CLA will again have staff available 

at the Goodwill Store at:  6291 McKee Rd, Fitchburg, WI (right next to the Hyvee & Super Target Stores). 

The Goodwill Store opens at 9 am. CLA will be collecting ROCs at the Goodwill Store on Monday, 12/30/19 

from 9:00 am to 12:00 pm. 

Thank you for helping us to pay you on time during your holiday season. 

Kelli Krcma, Payroll Billings Manager 

mailto:pottersd@clanet.org
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A Healthy Lifestyle can Protect People with High Risk of Dementia 

Do you have a parent, grandparent, or sibling who has Alzheimer’s disease or dementia? 

Are you concerned this could happen to you in the future? Luckily, there are ways to    

reduce the risk. The way your brain ages is determined not only by your genetics but also 

by your choices. Even if you have a high genetic risk for receiving dementia, studies show 

that by maintaining a healthy lifestyle, dementia could be less likely to occur.  

The Medical Journal released a recent study analyzing five healthy behaviors and their   

effectiveness of preventing dementia on 196,383 participants 60 years and older over the 

course of seven to eleven years. The five healthy behaviors consisted of exercising      

regularly, maintaining a healthy diet, limiting smoking and consumption of alcohol, and 

engaging in mentally-stimulating activities.  

The results showed that those with a high genetic-risk of receiving dementia and    

maintained these healthy factors were less likely to develop dementia in the future than 

those who avoided the healthy behaviors.     

This study, along with other research looking at the impact of lifestyle factors on demen-
tia, was recently presented at the Alzheimer's Association International Conference this 

summer. 

If you are concerned for yourself or a loved one, please call the ADAW helpline at (888) 
308-6251. Our Dementia Outreach Specialists are available to talk through questions and
concerns. 

Retrieved from: Alzheimer’s & Dementia Alliance of Wisconsin ADAW eNewsletter, August 2019    

Alzheimer's & Dementia Alliance of Wisconsin | 3330 University Ave., Suite 300, Madison, WI 53705 

alzwisc.org     ADAW Family Caregiver Education   

Dane County Caregiver Program: Caregiver Support Groups 2019 

City Day/Time Location Contact 

Fitchburg 
2nd Thurs 

10-11:30am

Fitchburg Senior Center 

5510 Lacy Rd. 

ADAW 

608.232.3400 

Madison West 

Adult Children 

1st Wed 

6-7:30pm

Alzheimer's & Dementia Alliance 

3330 University Ave. Suite 300 

ADAW 

608.232.3400 

Madison West 
1st Thurs 

10-11:30am

Covenant Presbyterian Church 

326 S. Segoe Rd.. 

ADAW 

608.232.3400 

Madison West 

Young Onset Caregiver 

(caring for person under 65) 

2nd Sat 

10-Noon

Alzheimer's & Dementia Alliance 

3330 University Ave. Suite 300 

ADAW 

608.232.3400 

Sun Prairie 
3rd Tues 

6:30-8pm 

Colonial Club Senior Activity 

301 Blankenheim Ln 

Joann Clark 

608.837.8994 

Waunakee 
3rd Wed 

3:30-5pm 

Waunakee Senior Center 

333 S. Madison St. 

Melissa Woznick 

608.849.8385 

De Forest 
3rd Thurs  

3:00pm 

DeForest Community & Senior Center  

505 North Main St. 

Natalie Raemisch 

608.846.9469 

Madison 
1st Thurs  

10-11:30am

Goodman Community Center  

149 Waubesa St 

Gail Laszewski
608.204.8032 

Verona 
3rd Tues    

10:30am—11:45am 

Verona Senior Center  108 

Paoli Street 

Becky Losby
608.845.7471  

https://medicine.umich.edu/sites/default/files/Lourida-Llewellyn_Lifestyle-Genetics-Dementia_JAMA%202019.pdf
https://medicine.umich.edu/sites/default/files/Lourida-Llewellyn_Lifestyle-Genetics-Dementia_JAMA%202019.pdf
https://medicine.umich.edu/sites/default/files/Lourida-Llewellyn_Lifestyle-Genetics-Dementia_JAMA%202019.pdf
https://www.alzwisc.org/Contact.htm
https://www.alzwisc.org/Contact.htm
https://www.alzwisc.org/Contact.htm
https://www.alzwisc.org/Contact.htm
https://www.alzwisc.org/Education%20calendar.htm
https://www.alzwisc.org/Support.htm
https://www.google.com/maps/place/Fitchburg+Senior+Center/@43.0023433,-89.4260019,17z/data=!3m1!4b1!4m5!3m4!1s0x8807b293c8257a11:0x1cc67f6b123296ad!8m2!3d43.0023433!4d-89.4238132
https://www.google.com/maps/place/3330+University+Ave+%23300,+Madison,+WI+53705/@43.0758067,-89.4476106,17z/data=!3m1!4b1!4m5!3m4!1s0x8807ac5d504fab21:0x6374cd33bdd6a560!8m2!3d43.0758067!4d-89.4454219
https://www.google.com/maps/place/3330+University+Ave+%23300,+Madison,+WI+53705/@43.0758067,-89.4476106,17z/data=!3m1!4b1!4m5!3m4!1s0x8807ac5d504fab21:0x6374cd33bdd6a560!8m2!3d43.0758067!4d-89.4454219
https://www.google.com/maps/place/Covenant+Presbyterian+Church/@43.0615708,-89.4603771,17z/data=!3m1!4b1!4m5!3m4!1s0x8807ac3683af4d13:0xe9643e963390596d!8m2!3d43.0615708!4d-89.4581884
https://www.google.com/maps/place/3330+University+Ave+%23300,+Madison,+WI+53705/@43.0758067,-89.4476106,17z/data=!3m1!4b1!4m5!3m4!1s0x8807ac5d504fab21:0x6374cd33bdd6a560!8m2!3d43.0758067!4d-89.4454219
https://www.google.com/maps/place/3330+University+Ave+%23300,+Madison,+WI+53705/@43.0758067,-89.4476106,17z/data=!3m1!4b1!4m5!3m4!1s0x8807ac5d504fab21:0x6374cd33bdd6a560!8m2!3d43.0758067!4d-89.4454219
https://www.google.com/maps/place/3330+University+Ave+%23300,+Madison,+WI+53705/@43.0758067,-89.4476106,17z/data=!3m1!4b1!4m5!3m4!1s0x8807ac5d504fab21:0x6374cd33bdd6a560!8m2!3d43.0758067!4d-89.4454219
https://www.google.com/maps/place/New+Perspective+Senior+Living+%7C+Sun+Prairie/@43.1796472,-89.215936,17z/data=!3m1!4b1!4m5!3m4!1s0x8806f7d1841c1c39:0xdca6ad0e9533d487!8m2!3d43.1801583!4d-89.2144029
https://www.google.com/maps/place/Waunakee+Senior+Center/@43.1890888,-89.4515196,17z/data=!3m1!4b1!4m5!3m4!1s0x88070093c1825e2d:0x90d0d2e3e48dc57a!8m2!3d43.1891006!4d-89.4493389
https://www.google.com/maps/place/De+Forest+Area+Community+%26+Sr/@43.2552868,-89.334273,16z/data=!4m5!3m4!1s0x0:0x361952aace2485b8!8m2!3d43.2533708!4d-89.3433711
https://www.google.com/maps/dir/goodman+community+center/@43.1105254,-89.3497778,14z/data=!4m8!4m7!1m0!1m5!1m1!1s0x880654750f4394d3:0xe406244cd2e7e0a9!2m2!1d-89.3436674!2d43.0967271
https://www.google.com/maps/dir/Verona+Senior+Ctr,+108+Paoli+St,+Verona,+WI+53593/@43.053888,-89.4811497,12z/data=!4m8!4m7!1m0!1m5!1m1!1s0x8807b063a3203a1d:0xe0825fb468356647!2m2!1d-89.5353235!2d42.98574
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Jennifer Mastick    

CLA Behavioral Health Coordinator 

Mind: Fall is a great time of year to reflect on what your spring and summer contained.  

Looking back on your sunny days as they get shorter can, at times, bring a person down.  

Create a routine now to prepare yourself for the shortest days of the year.  It might be a 

great idea to make a list of activities for if/when you feel seasonal depression kick in.  

Take advantage of the sun:    

* stand by a window when the sun is out to watch sunrays play on the trees

* prepare a task that will give you feelings of accomplishment for when the sun fades

into late afternoon:

**house cleaning    

**organizing cupboards or drawers    

**arts or crafts    

**reading a book in the early evening will both keep your mind occupied and 

  exercise your brain.    

It can be a great feeling to see that bookmark move its way to the last page of an  

interesting read.    

Body:  Fall is a great way to entice all five of our senses and work to create a positive  

relationship with seasonal changes.  As it becomes cooler, some of us may find we have 

more aches and pains.  Try finding a fall scented lotion or candle to help calm your 

nerves, or take a warm salt bath and add typical fall spices and a little oil to the mix.  

Treat  yourself to a walk through an apple orchard, and bring home squash for a hearty, 

healthy soup to warm up with on those cooler nights.  If you are pressed for time, soup 

purchased from the grocery store can be an inexpensive and quick way to feed your 

family.  Even a stroll in your neighborhood to watch the leaves change or notice them 

crunch under your feet can bring a little joy to what is the inevitable change into winter.   

Spirit:  Halloween is just around the corner.  This is a time where spirits are talked about 

widely.  Even if you don’t celebrate, take note from the concept of “being someone/

something else” this season.  Have you ever felt like you wanted to learn a new skill?  

Have you wanted to master your emotional space or have better communication with your 

partner?  What about feeling like you want to contribute more to your workspace?  If you 

don’t feel like you are someone who knows how to make the change, pretend to be 

some-one who knows.  Find your inner optimist, and put on the costume of the person 

you’d like to be.  You’ll be surprised what you’re capable of with a 

little imagination!  

Health and Wellness Column 
Mind, Body, Spirit: Fall Article 

With another season upon us, we can consider how to feed our mind, body, and spirit! 



Page 5 

Human Resources      

Heather Russell, Recruiter, ext. 1206     

Kelly Welch, Scheduler, ext. 3231    

Holly Patterson, Administrative Assistant, ext. 1277 

Community Support Coordination (CSC) Department 

Marcie Fuhrmann, Transition Specialist, ext. 3132    

Leah Taylor, Transition Specialist, ext. 3134    

Personal Care Department    

Ann Renforth, Administrative Assistant, ext. 3209 

In the Spotlight:

Who’s New At CLA?    

Working Well  Vol. 5, Issue 3 

A new Madison Public Library building 

is coming to E. Washington Ave.    

The Library planner is asking for your 

input.  

CLA is partnering with the Library to 

host “Community Conversations.”  

This is your opportunity to share what 

you would like to see in a NEW    

Library on the East Side of Madison! 

Community Conversations Scheduled at: 

1414 MacArthur Road, Madison, WI   

Friday, Sept. 13: 10am—11am    

Monday, Sept. 30: 9am—10am & 6pm—7pm 

Thursday, Oct. 10: 1pm—2pm    

Monday, Oct. 14:  3pm—4pm    

Tuesday, Oct. 29: 4pm—5pm 

https://madison.com/wsj/news/local/govt-and-politics/madison-considers-building-m-library-community-center-at-reindahl-park/article_37ea1e67-4c1c-5dd1-85f7-ae94fc4b254f.html
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Open Shifts  - if interested in picking up open shifts, contact luedtkes@clanet.org

Please Note: MC=Male Client; FC=Female Client 
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We have great news!  CLA Employees and family members can now access Perspectives 

online resources on smartphones at any time.  Use the QR Code below to download the 

app, or simply search ‘Perspectives Spark’ in the App Store or Google Play. 

East: FC: F 8a-1:45p & PD 8a-1:45p FC: M/T 4:30-6p & PD 4:30-6p 

North: FC: PD 7:30a-12p  MC: M/T/F 8-11a & PD 8-11a & 7-8:30p 

Downtown: FC: M/W/F 12-1:30p & 9p-12a MC: PD/NPD 7a-1p 

Waunakee: MC: PD 7a-12p & 3-7p 

Stoughton: FC: 2 hrs EOW 10a-12p FC: 1 hr EOW 12:30-1:30p 

Fitchburg: FC: Thu 2:30-4p FC: PD/NPD 9a-3p MC: M/W/F 4-6:15p 

Clients Under 18 years of age: 

East: FC: M-F 6:30-8a & F 3:30-6p 

South: FC: M-F 5-7a & M/Th/F 3-8p 

Verona: MC: M-F 6:30-7:30a & Thur 5:30-9p/Fri 3-9p 

Mount Ho-

reb: 

MC: PD/NPD 9a-12p & 4-7p 

Downtown: FC: M/W/Th 5-8p & PD/NPD Sun 5-8p 

mailto:luedtkes@clanet.org
https://www.perspectivesltd.com/


A Message from the Wisconsin Department of Health Services

July 22,  2019  

State Health Agency Offers Tips to Keep You and Your Family Safe During Severe Weather 

As people in northern Wisconsin are cleaning up and assessing damage following a round of severe weather that 

caused widespread damage and power outages, the Department of Health Services (DHS) wants to remind all state 

residents that severe thunderstorms, tornadoes, floods, and other weather events can occur anywhere in the state. 

DHS has these tips to keep you and your family safe during and after severe weather. 

Before a severe storm: 

Pay attention to weather forecasts and continue to monitor your local media or online weather services when severe 

weather is in the forecast.  Remember, a watch means conditions are favorable for severe weather while a warning 

means a storm is on its way.  Share weather information with people who may not be aware of the watches or warn-

ings.  This is especially important for people who are deaf, hard of hearing, or blind.  When there is a severe storm in 

your area, it is important to find shelter as soon as you can. 

After a severe storm:     

People can be injured after a storm while walking among damaged or destroyed buildings. Also, storms can damage 

power lines, gas lines, or electrical systems, increasing the risk for fire, electrocution, or explosions.  Continue to 

monitor the media for emergency information, including where to get help and areas to avoid.  Wear sturdy shoes or 

boots, long sleeves, and gloves when handling or walking on or near debris. Be aware of hazards from exposed nails 

and broken glass. 

Avoid carbon monoxide poisoning!       

Never use items powered by gasoline, propane, natural gas, or things like grills that burn charcoal, inside your home, 

garage, or camper, and avoid using them near open windows or near a vent. Seek prompt medical attention if you sus-

pect CO poisoning and are feeling dizzy, light-headed, or nauseated. 

Heavy rains from severe storms can cause flooding.   

Do not drive, walk, or swim in flood waters. Flood water can contain debris, chemicals, and germs, and just a few 

inches of water can sweep away a vehicle. 

Power outages:    

*Food safety becomes a concern when the power goes out, especially for long periods. In warm weather, foods will 
stay frozen for at least two days in a fully stocked freezer, and foods in your refrigerator will stay cold for at least 

four to six hours when the doors to the appliances are kept closed.    

*Once power is restored, carefully inspect the items that were in your fridge and freezer. If you have any question 
about the safety of a food product, remember: When in doubt, throw it out.  

A disaster of any kind can take its toll on emotional health. The Disaster Distress Helpline offers confidential       

emotional support to help people cope with the stress brought on by the storms and their aftermath. The Helpline 

number is 800-985-5990, or text TalkWithUs to 66746. 

While the weather in Wisconsin can change quickly and dramatically, families can prepare themselves in advance 

for all types of emergency situations by making a kit that contains items like food, water, flashlights, and batteries.  

Talking with family members about how to reach each other during an emergency is also important. 

Page 7 Working Well  Vol. 5, Issue 3 

https://www.dhs.wisconsin.gov/climate/tornado.htm
https://www.dhs.wisconsin.gov/climate/tornado.htm
https://www.dhs.wisconsin.gov/air/co.htm
https://www.dhs.wisconsin.gov/climate/flood.htm



