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Like us on Facebook!    

 

We appreciate the time it takes to learn the new system and 

have high hopes that this will simplify life in the future.  We 

encourage you to ask questions as needed and let us help you 

if you are struggling to use the new system.  CLA provides in 

office/in-person MITC Support to all employees throughout the 

months of September through December 2022 (see schedule 

on page 3). Thank you for your continued efforts. 

Soon the leaves will start to change and the breeze will get 
cooler.  Please be aware of school zones, buses, and children 
as they head back to school.   

Thank you for all that you do each day to keep our clients safe 
and in their homes, living their best lives.   

You make a difference each day! 

 

From the Desk of: Todd Costello, Executive Director 

Hello, 

Where did the summer go?  I hope you had a 

chance to enjoy the sunshine and all that Madi-

son has to offer in the summertime.  

CLA participated in the Disability Pride Festival on July 30th 
at Warner Park.  It was a great day and a great place to 
hold such an important event.  It was wonderful seeing 
some of our clients and PCWs enjoying the festivities.   

 

CLA’s Bob Deist Caregiver of the Year 2022 celebration will 

take place on September 20th at CLA.  Congratulations to all 

of the award recipients and all of the nominees.  We are so 

proud and grateful for the impact you have on the lives of 

your clients.   

CLA is excited to be able to begin offering holiday pay and a 

weekend differential starting September 4th.  We value your 

dedication and flexibility to work weekend and holiday 

shifts and are happy to be able to show recognition in this 

way. See page 8 of this newsletter for details. 

As you have all heard by now, CLA is working very hard to 

get everyone trained and using MITC for the federally    

mandated Electronic Visit Verification.   

the Working Well 

 

CLA’s Learning Management system (LMS) provided 

all CLA Direct Care Staff hired prior to April  27, 

2022, with the opportunity to complete the 2022 Annual  

Required Compliance Training (ARCT), from a smart phone, 

tablet, or computer.   

In the months of May through August, 318 PCWs, HCSs, RNs, 

and Schedulers successfully completed 2022 ARCT online. 

PCWs in need of technological assistance were able to   

schedule an appointment to complete the mandatory online    

training at CLA on a CLA computer. 

Every CLA Staff Member deserves a sincerely heartfelt 

THANK YOU for your patience with the username updates 

this year.  I am privileged and honored to support you in the 

valuable work you do. 

Please feel free to contact me with any questions or        

concerns regarding CLA’s online LMS.  We’ll do it again in 

2023! 

Sincerely, 

Dona Potters 

Education Coordinator                                     

pottersd@clanet.org  

608-240-8527 

Continued from previous column... 

Continued on next column... 

http://www.clanet.org
http://www.twitter.com/clamadison/
http://www.facebook.com/community.living.alliance
https://www.google.com/maps/place/Community+Living+Alliance/
https://www.linkedin.com/company/community-living-alliance
https://smile.amazon.com/gp/chpf/homepage?orig=%2F
mailto:pottersd@clanet.org
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Electronic Visit Verification (EVV)  

Electronic Visit Verification or “EVV” is a federal requirement for all Medicaid personal care and     

supportive home care services.  We are still in the “soft launch” phase in which all provider agency employees 

are trained and practice using the system.  CLA uses the online MITC System to meet state EVV requirements. 

Provider agencies are required to use EVV during this soft launch phase, which began November 2, 2021.  
Provider agencies not using EVV are out of compliance with current WI DHS policy.  The soft launch phase has 
been extended and the “hard launch” date has not yet been released.                                                                                          

What information is collected through EVV?   

Regulations require CLA to electronically collect or verify six (6) pieces of information about each visit:  

• Who receives service 

• Who provides service 

• What service is provided 

• Where service is provided 

• Date of service 

• Clock in at shift start/Clock out at shift end 
 

How will the visit information be collected?   

Staff uses a new timekeeping system called “MITC” using personal smartphones.  Right now, CLA staff use 

MITC to do the following: 

• Clock-in/out of each visit or record daily hours worked 

• Record frequency of cares 

• View electronic timesheets 

• Make attendance correction requests 

• Access your scheduled visits on myCalendar  

 

How can I get MITC Support? 

• If you need assistance clocking in/out at beginning or end of shift call CLA’s Call-In Line: 608-240-8555 

• If you need assistance with MITC log in or navigation, CLA holds MITC Support Office Hours                        
September 12 through December 15: 

 Mondays 1:00pm—3:00pm 

 Thursdays 9:00am—11:00am 

 

How can I learn more about EVV?     

For more information about EVV, you can visit the DHS website below:                                                 

https://www.dhs.wisconsin.gov/evv/index.htm 

https://www.dhs.wisconsin.gov/evv/index.htm
https://youtu.be/rt29rXY_td8
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MITC Support Hours at CLA 

Community Living Alliance offers MITC Support to Personal Care 

Workers and Home Care Specialists on Monday afternoons and   

Thursday mornings beginning September 12 through December 15 

based on the schedule below: 

Excluding the following dates: Sept. 26, Oct. 31, Nov. 21, 24, 28 

Walk in during the above times - no appointment necessary! 

Location: Room 142 across from CLA Reception Desk                                            

Questions?  Contact 

 

 

Assistance with: 

• MITC shortcut download, log in, and profile features 

• MITC navigation:  

• clocking in/out 

• recording hours 

• creating attendance requests 

• activity documentation 

 

 

 

 

Dona Potters, Education Coordinator 

608-240-8527    pottersd@clanet.org 

Mondays 1:00pm - 3:00pm 

Thursdays 9:00am - 11:00am 

See Activity Documentation Resource Sheets: 

• Pages 4 & 5 for Live-in Caregivers 

• Page 6 for Non-Live-in Caregivers 

mailto:pottersd@clanet.org
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September is National Suicide Awareness Month             
As suicide rates continue to rise in America, it’s important to know 

that suicide is preventable.  Help is available! 

 

If you believe someone is in crisis, use the ACE 

Suicide Prevention Model (Ask, Care, Escort).   

 

Reach out to your Perspectives Employee      
Assistance Program (EAP) 24/7    

 

For additional mental health resources, visit 
the Perspectives resource hub. 

 

CALL OR TEXT 800.456.6327 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspectivesltd.us2.list-manage.com%2Ftrack%2Fclick%3Fu%3D4aa4fb0ae5dd1b140d4d6e2bc%26id%3D92d42a2ee2%26e%3D3d3d934964&data=05%7C01%7Ctmcfarland%40perspectivesltd.com%7Ceb77b482a9e749c3f2d208da
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Learn how to turn wishing and waiting into experiencing and enjoying. Your 

Education Anytime, Anywhere 

Get free financial education when and where you want it. Check out our on-demand webinars 
and podcasts to learn more about homeownership, mindful spending, budgeting and taking 

 
      Listen to Podcasts                               Watch Webinars 

CLA partners with                 
Summit Credit Union               

to bring you                         
Free Financial Education! 

Overcoming Financial Trauma 

September 13 - Webinar 

 

Red SHOES: Setting Financial Boundaries 

September 20 - Webinar 

 

ITIN & Your Money 

September 20 - Webinar 

 

Homebuyers After 5 

September 21 - Webinar 

 

ShredFest 

September 24 - Muskego 

 

ShredFest 

September 24 - Cottage Grove 

 

https://link.zixcentral.com/u/16ac6b2f/EEd5ohLr7BGa97johnsoMg?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3Db1f5c2f4ca8aec2e0522a873e55f179e824d8cbb555f15ab0db69b158b55823afd3189d001d5eabd5f427cf0bf1478d020dad2ee236144c6
https://link.zixcentral.com/u/76f644af/XF95ohLr7BG6XLjohnsoMg?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3Db1f5c2f4ca8aec2e4b0f86dd5351b8657aa74bf1991e7d9565eb9abc7ec66cc0785bba5b41de4477813015056ea001a9780e7dc5899f6f10
https://click.e.summitcreditunion.com/?qs=727c2b3e1fc0032a36ad32afe1ae57f661069b6e6810edad633d0edaf79a9e93e13228eee6154850abf6bfe31f106024dd79d1759c6bbce9
https://click.e.summitcreditunion.com/?qs=727c2b3e1fc0032a4268e09db03ce2fd5046e7de8b02c4e93cb8315efaf0004cd1e270fb6c678181c5b2bdfc32c4919a4cc0fe4af421b5d1
https://click.e.summitcreditunion.com/?qs=727c2b3e1fc0032a8de3511c3205d704fc4298a27ffb98d515ca4cdfc92d42de7d1b79e2cb5e06c03248c500eca7c465fe3542dcf450aefc
https://click.e.summitcreditunion.com/?qs=727c2b3e1fc0032a805f3a2636c9f292df90879de25023dce5ee083ede959054a8523ce957abc3e2d8a8079ab53ad0adbc91ee39a63c26ab
https://click.e.summitcreditunion.com/?qs=727c2b3e1fc0032ac1f86182377edd250fbf7e22b671ef293eb18ad3c82937dd72ea292f1bd8b9078af9cf4e635c2359348ae9946b68e362
https://click.e.summitcreditunion.com/?qs=727c2b3e1fc0032a7f3a3af01e5d54f2c08c54f981c61c29b3c0a3f2d8371cc7e49fd32248484cc808cff175a9effebaaf36825616e994f1
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Topics of Interest:   

1. September Resources p.1 

2. Letter from the editor, Jane DeBroux: Undercounted & Undervalued Multigenerational Care p.2 - 3 

3. Justice in Aging Fact Sheet p.4 - 5 

4. Monthly MIPPA Moment: Medicare & Vaccines p.6 

5. Free Virtual Welcome to Medicare Seminar on Sept. 17 from 9-11:30am. Registration email on p.7 

6. Malnutrition Awareness Week September 19-23; Stepping Up Your Nutrition virtual workshop p.8 - 10 

7. Body, Mind, Heart, & Soul: Caregiving for Self & Others on Sept. 21 at 10am. Registration on p.11 

8. Caregiver Teleconnection - Telephone Learning Sessions. Registration information P.12 & 13 

9. Only Leaves Should Fall - Falls Prevention Event - 2 locations. Registration phone numbers p.14 & 15 

Click HERE to access full September 2022 Caregiver Chronicles 

 

 

 

 

Provided by  Area Agency on Aging of Dane County  *  2865 N. Sherman Ave., Madison, WI 53704  *  608-261-9930 

In the Spotlight:         

Who’s New at CLA? 
Personal Care Department:                                                 

Kerstin Nelson, Intake Coordinator,                                

nelsonk@clanet.org or 608-240-8504 

HR & IT Departments:                                                            

David Bailey, Director of Administration,                            
baileyd@clanet.org  

 

State of Wisconsin Offers Free Online Courses for Caregivers 

Trualta is an online education portal free to Wisconsin caregivers. You’ll find videos from Teepa Snow,   

articles on the latest research, an Introduction to Aging and Dementia course, Care Stories from caregivers, 

and over 30 courses on caregiving. You can view on your web browser, tablet, or phone, play audio and  

video or download and print tip sheets.  

Sign up for free access here: https://wisconsincaregiver.trualta.com/login 

ADRC@countyofdane.com 

www.daneadrc.org 

https://www.clanet.org/wp-content/uploads/2022/09/CC-September-2022.pdf
https://dcdhs.com/Area-Agency-on-Aging
mailto:nelsonk@clanet.org
mailto:jocewicze@clanet.org
mailto:baileyd@clanet.org
https://wisconsincaregiver.trualta.com/login
mailto:ADRC@countyofdane.com
http://www.daneadrc.org
https://www.facebook.com/ADRCDaneCo/
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Community Living Alliance Employee Pay Increase 

Shift Differential & Holiday Pay 

11:59pm 
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Are YOU  interested, or do you know someone who is interested, in          
becoming a Home Care Specialist?   

Contact Heather:  russellh@clanet.org or  608-240-8529  

$300 Employee Bonus for  h ired HCS Referra l  

 

Have someone in mind already?                                                                    

Tell them to contact the Recruitment Team ASAP!                                   

Not only will you get $$ if they’re hired, but they may get a 

New Hire Bonus just by joining our awesome team: 

• $700 to any new HCS hire working 21+ hours/week 

• $350 to any new HCS hire working up to 20 hours/week 

CLA is an affirmative action and equal opportunity employer.                                                                    
Visit www.clanet.org for detailed information about current open positions.  

CLA is offering a bonus to all active, current         

employees who refer an HCS New Hire! 

Directors, Direct Hiring Managers, and HR Recruitment Staff are NOT eligible for the employee 

referral bonuses; the referring employee and the new hire must be actively employed at the 

time of the incremental disbursement of the Employee Referral Bonus and/or New Hire Bonus.                                   

mailto:russellh@clanet.org
http://www.clanet.org/


Page 10 Working Well  Vol. 8, Issue 3 

Interested in where you can get vaccinated? 

Use this link to see all the options nationwide and in Wisconsin.  

https://www.dhs.wisconsin.gov/covid-19/vaccine-get.htm 

Interested in where to get a COVID test?  

Wisconsin’s Department of Health Services has a map showing all testing spots in           

Wisconsin, as well as, information to get a free test kit delivered to your own mailbox.  

https://www.dhs.wisconsin.gov/covid-19/community-testing.htm 

COVID-19 Resources 
WI DHS Data on COVID-19 Cases, Hospitalizations, and Deaths by Vaccination Status 

On average, fully vaccinated individuals are less likely to be infected, hospitalized, and 

die from COVID-19 compared to unvaccinated individuals. 

DHS supports the CDC recommendation that anyone 18 and older receive a booster dose of 

COVID-19 vaccine at least six months after having received their second dose of the Pfizer 

or Moderna vaccine or two months after their single dose of Johnson & Johnson vaccine.  

All adults are recommended to receive a booster dose for the best protection against 

COVID-19. To learn more, read the DHS Statement. 

Early data from South Africa suggests that the Omicron variant (B.1.1.529) which has 

been identified in 19 countries, has demonstrated increased transmissibility.  The best 

protection against this new variant, or any variant of COVID-19, is to get fully          

vaccinated and get one booster shot after completing your primary series and a second 

booster 6-months after if you are eligible.  Check your eligibility here.  When more  

people are vaccinated, disease transmission is reduced and children under 5 who are 

not yet able to be vaccinated are protected.  To find a COVID-19 vaccine provider in 

your community, visit Vaccines.gov (link is external), or call 211 or 877-947-2211.  

WI DHS continues to monitor the situation and learn more about the Omicron variant, all 

Wisconsinites are urged to take a layered approach to help slow the spread of COVID-19. 

People should continue to wear masks, get vaccinated, stay home if sick, maintain good 

hand hygiene, and get tested if experiencing symptoms. Increased testing will help identify 
cases of Omicron quickly which will help to learn more about this latest variant.  Find    

community levels and preventions steps by county here. 

PLEASE NOTE: Masks must still be worn by non-live-in caregivers while on premises 

with clients in the home or place of service.  Employees always have the right to wear 

a mask regardless of client preference. 

https://www.dhs.wisconsin.gov/covid-19/vaccine-get.htm
https://www.dhs.wisconsin.gov/covid-19/testing.htm
https://www.dhs.wisconsin.gov/covid-19/community-testing.htm
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.dhs.wisconsin.gov/news/releases/113021.htm
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://Vaccines.gov/search
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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https://www.cdc.gov/coronavirus/vaccines 

https://www.cdc.gov/coronavirus/vaccines
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Alzheimer’s & Dementia Alliance of Wisconsin              

Greater Madison Area Support Groups  


