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I wish to take this opportunity to thank all CLA’s dedicated 

personal care workers (PCWs) and Family Caregivers for the 

care you provide each day to our clients and for your support 

of CLA’s mission.  In the spirit of the season, on behalf of 

CLA’s Board of Directors and Leadership Team, I wish you and 

your loved ones a safe, joy filled holiday season and a healthy 

and prosperous new year. 

Best wishes for a safe and joyful holiday season and a healthy 

and prosperous New Year. 
 

 

From the Desk of: Todd Costello, Executive Director 

Where has the year gone. CLA is grateful to 

have had a few opportunities to recognize the 

important work that our direct care workers do 

each day.     

In September CLA celebrated our Caregivers of the Year 

award recipients with a lovely outdoor celebration.  It felt 

great to be able to celebrate safely together.   

Congratulations to Pam J., 

Nancy M., Cecelia J., and    

Brenda G. (See pictures on 

right)  CLA appreciates all 

you do to keep our     cli-

ents safe, healthy, and hap-

py.   

In November, CLA is       

celebrating Family            

Caregiver Month, this     

includes weekly giveaways 

including meals and       tablets, as well as treats and wrist-

bands in the lobby of CLA. Family Caregivers are an integral 

part of achieving CLAs mission.  Thank you so much for your 

consistent     dedication to your family members and to 

CLA. 

CLA will be participating in the “Share Your Holidays” food 

drive throughout November, so if you are in the area, please 

feel free to drop off nonperishable food items.  CLA will 

also be “Lighting the Season with Kindness” by participating 

in a gift drive for those needed assistance. Gift tags will be 

available in the CLA lobby the last week of November and 

all wrapped gifts to be returned by December 12th.   

Winter in Wisconsin brings along its own bit of fun.  Please 

allow extra time to get places, keep warm clothing items in 

your car for emergencies and take breaks when dealing with 

snow covered driveways, sidewalks, and cars. 

the Working Well 

2022 Bob Deist Memorial                     

Caregiver of the Year Award Celebration   

Congratulations and Thank You! 

 

 

 

 

Brenda 

Cecelia                     Nancy           Pam 

Continued from previous column... 

Continued on next column... 

http://www.clanet.org
http://www.twitter.com/clamadison/
http://www.facebook.com/community.living.alliance
https://www.google.com/maps/place/Community+Living+Alliance/
https://www.linkedin.com/company/community-living-alliance
https://smile.amazon.com/gp/chpf/homepage?orig=%2F
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Electronic Visit Verification (EVV)  

Electronic Visit Verification or “EVV” is a federal requirement for all Medicaid personal care and     

supportive home care services.  CLA uses the online MITC System to meet state EVV requirements.  The “soft 

launch” phase in which all provider agency employees practice using the system ends on April 30, 2023, and 

the hard launch begins on May 1, 2023.  Beginning May 1, 2023, provider agencies not using EVV will be out of 
compliance with current WI DHS policy.   

What information is collected through EVV?   

Regulations require CLA to electronically collect or verify six (6) pieces of information about each visit:  

• Who receives service 

• Who provides service 

• What service is provided 

• Where service is provided 

• Date of service 

• Clock in at shift start/Clock out at shift end 
 

How will the visit information be collected?   

CLA staff use an electronic device to log into the MITC System to do the following: 

• Clock-in/out of each visit or record daily hours worked 

• Record frequency of cares 

• View electronic timesheets 

• Make attendance correction requests 

• Access your scheduled visits on myCalendar  

 

How can I get MITC Support? 

• If you need assistance clocking in/out at beginning or end of shift, recording frequency of cares, or creat-

ing attendance requests, call your RN Supervisor or CLA’s Call-In Line: 608-240-8555 

• If you need assistance with MITC log in or navigation, CLA holds MITC Support Office Hours                        

through December 15: 

 Mondays 1:00pm—3:00pm 

 Thursdays 9:00am—11:00am 

 

How can I learn more about EVV?     

For more information about EVV, you can visit the DHS website below:                                                 

https://www.dhs.wisconsin.gov/evv/index.htm 

https://www.dhs.wisconsin.gov/evv/index.htm
https://youtu.be/rt29rXY_td8
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MITC Support Hours at CLA 

Community Living Alliance offers MITC Support to Personal Care Workers and 

Home Care Specialists on Monday afternoons and Thursday mornings through 

December 15 based on the schedule below: 

Walk in during the above times - no appointment necessary! 

Location: Room 142 across from CLA Reception Desk                                            

Questions?  Contact 

Assistance with: 

• MITC shortcut download, log in, and profile features 

• MITC navigation:  

• clocking in/out 

• recording hours 

• creating attendance requests 

• activity documentation 

 

Dona Potters, Education Coordinator 

608-240-8527    pottersd@clanet.org 

Mondays 1:00pm - 3:00pm 

Thursdays 9:00am - 11:00am 

Your ROCs for the work week Sunday, 12/18/22 through Saturday, 12/24/22 are due at the 

CLA office in the green box no later than 10:30 AM Tuesday, 12/27/22. 

As always, you are strongly encouraged to drop your ROC off at the CLA green box after 

you complete your last shift for the week. Please DO NOT rely on the US Postal Service to 

mail your ROCs, especially during this holiday time where mail volume may be higher than 

normal.  This could lead to delays in your mailed ROC reaching CLA on time. 

Any ROCs received via US Postal Service mail after Thursday 12/29/22 (regardless of 

postmark) will be processed and paid on the following pay date of January 20, 2023. This 

is one time during this holiday weeks per year CLA CAN NOT HONOR A POSTMARK if your 

mailed ROC is received at the CLA office AFTER Thursday 12/29/22 - so if you choose to 

use the US Postal service, you are taking a risk of not being paid on time.  THANK YOU for 

helping us to get you paid on time! 

mailto:pottersd@clanet.org


Page 4 Working Well  Vol. 8, Issue 4 

Interested in where you can get vaccinated? 

Use this link to see all the options nationwide and in Wisconsin.  

https://www.dhs.wisconsin.gov/covid-19/vaccine-get.htm 

Interested in where to get a COVID test?  

Wisconsin’s Department of Health Services has a map showing all testing spots in           

Wisconsin, as well as, information to get a free test kit delivered to your own mailbox.  

https://www.dhs.wisconsin.gov/covid-19/community-testing.htm 

COVID-19 Resources 
WI DHS Data on COVID-19 Cases, Hospitalizations, and Deaths by Vaccination Status 

On average, fully vaccinated individuals are less likely to be infected, hospitalized, and 

die from COVID-19 compared to unvaccinated individuals. 

DHS supports the CDC recommendation that anyone 18 and older receive a booster dose of 

COVID-19 vaccine at least six months after having received their second dose of the Pfizer 

or Moderna vaccine or two months after their single dose of Johnson & Johnson vaccine.  

All adults are recommended to receive a booster dose for the best protection against 

COVID-19. To learn more, read the DHS Statement. 

Early data from South Africa suggests that the Omicron variant (B.1.1.529) which has 

been identified in 19 countries, has demonstrated increased transmissibility.  The best 

protection against this new variant, or any variant of COVID-19, is to get fully          

vaccinated and get one booster shot after completing your primary series and a second 

booster 6-months after if you are eligible.  Check your eligibility here.  When more  

people are vaccinated, disease transmission is reduced and children under 5 who are 

not yet able to be vaccinated are protected.  To find a COVID-19 vaccine provider in 

your community, visit Vaccines.gov (link is external), or call 211 or 877-947-2211.  

WI DHS continues to monitor the situation and learn more about the Omicron variant, all 

Wisconsinites are urged to take a layered approach to help slow the spread of COVID-19. 

People should continue to wear masks, get vaccinated, stay home if sick, maintain good 

hand hygiene, and get tested if experiencing symptoms. Increased testing will help identify 

cases of Omicron quickly which will help to learn more about this latest variant.  Find    

community levels and preventions steps by county here. 

PLEASE NOTE: Masks must still be worn by non-live-in caregivers while on premises 

with clients in the home or place of service.  Employees always have the right to wear 

a mask regardless of client preference. 

https://www.dhs.wisconsin.gov/covid-19/vaccine-get.htm
https://www.dhs.wisconsin.gov/covid-19/testing.htm
https://www.dhs.wisconsin.gov/covid-19/community-testing.htm
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.dhs.wisconsin.gov/news/releases/113021.htm
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://Vaccines.gov/search
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html


Page 5 Working Well  Vol. 8, Issue 4 



Page 6 Working Well  Vol. 8, Issue 4 

Community Living Alliance Employee Pay Increase 

Shift Differential & Holiday Pay 

11:59pm 
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Visit Your New & Improved WorkLife portal today!
Anytime access to skill-building courses, assessments, 

forms, calculators, quizzes, videos, articles and more to 

feel your best at work, home, and in our community. 

https://www.youtube.com/watch?v=0k7cOHkxXAo 

To lob in to your WorkLife Online Portal:                                                  

Go to perspectivesltd.com                                                                     

and click “INDIVIDUAL AND FAMILY LOGIN” at the top of the page. 

  

https://www.youtube.com/watch?v=0k7cOHkxXAo
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Are YOU  interested, or do you know someone who is interested, in          

becoming a Home Care Specialist?   

Contact Heather:  russellh@clanet.org or  608-240-8529  

$300  Employee  Bonus fo r  hi red  HCS  Referral  

 

Have someone in mind already?                                                                    

Tell them to contact the Recruitment Team ASAP!                                   

Not only will you get $$ if they’re hired, but they may get a 

New Hire Bonus just by joining our awesome team: 

• $700 to any new HCS hire working 21+ hours/week 

• $350 to any new HCS hire working up to 20 hours/week 

CLA is an affirmative action and equal opportunity employer.                                                                    
Visit www.clanet.org for detailed information about current open positions.  

CLA offers a bonus to all active, current employees 

who refer an HCS New Hire! 

Directors, Direct Hiring Managers, and HR Recruitment Staff are NOT eligible for the employee 

referral bonuses; the referring employee and the new hire must be actively employed at the 

time of the incremental disbursement of the Employee Referral Bonus and/or New Hire Bonus.                                   

mailto:russellh@clanet.org
http://www.clanet.org/
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WalkSAFE This Season: 

Winter slips and falls are one of the leading causes of workplace injuries and a major contributor 

to workers’ compensation costs. Over the next few months, we'll share information to help keep 

your team on their feet this winter — starting first with a few important tips as you prepare for 

the snowy months ahead.  

 

Preparing for Winter Weather 

Get ready now. Check out UnitedHeartland.com/WalkSAFE for resources on snow and ice        

removal, proper footwear and housekeeping. 

Know your news. Identify which local TV and radio stations provide the most comprehensive    

winter weather information. 

Download. Make sure your weather app is up to date on your smartphone, or search for a new app 

with the comprehensive information you seek. 

Don’t let ice and snow surprise you. Snow and ice can arrive at any time during the winter     

season. Make sure written procedures are in place now to remove winter precipitation from 

parking lots, walkways and steps. 

Tell others. See a slick spot? Notify those in your organization who can help eliminate the hazard. 

Stay safe this winter season! 

 

Winter Safety Tips from 

Risk Avoidance: Tips to Prevent Car Jacking from M3 Insurance 

Article author: Ted Hayes, Senior Risk Manager 
 
Carjacking is defined as stealing a car by force, very often while the offender is armed with a gun. Carjack-

ing is not just a problem in large cities; it happens in suburbs, small towns, and rural areas. 
Rather than stealing parked cars, many violent criminals find it much easier to steal a car while the owner 

is inside with the keys in the ignition. Many of these cars are stolen and used to commit other violent 

crimes, or simply because the thief wants to take the vehicle for a ride. No matter the purpose, these 

crimes are very dangerous for the victim. 
 
Be aware of your surroundings 
 

The best way to help prevent a carjacking is always being aware of your surroundings.  

Continued on next page . . . 

https://link.zixcentral.com/u/33350f9b/0PmjhwBh7RGDZ-8qC2wmKA?u=https%3A%2F%2F00-unitedheartland.cmail19.com%2Ft%2Fr-l-tjjhiyg-dyirjjhdjh-y%2F


When getting into your car… 

• Walk with purpose and stay alert. 

• Approach your car with the keys in hand. Look around and inside the car before getting in. 

• Be wary of people near your vehicle asking for directions or money to help with gas, or other possible         

distractions. They may be working with a partner, who will attempt to take your keys and your vehicle.  

• Trust your instincts; if something makes you feel uneasy, get into the car quickly, lock the doors and 

drive away. 

on the road… 

• Keep your doors locked and windows rolled up (at least part-way), no matter how short the distance you 

will be walking or how safe the neighborhood. 

• Be especially alert when stopped at intersections, gas stations, ATMs, and convenience stores. 

• When you are coming to a stop, leave enough room to maneuver around other cars, especially if you 

sense trouble and need to get away. You should be able to see the rear tires of the car ahead of you. 

• Drive in the center lane to make it harder for would-be carjackers to approach the car. 

• Avoid driving alone, especially at night. 

• Do not stop to assist a stranger whose car has broken down. Instead, help by driving to the nearest phone 

and calling police to help. 

• Keep your cell phone in your pocket. If your vehicle is stolen, you will have a way of contacting 911. If 

your cell phone is left inside the vehicle, you will be stranded without a way to call for help. 

• Be aware that some thieves will “bump” a vehicle from behind and steal a victim’s vehicle when the   

victim stops to exchange information. Signal to the other vehicle’s driver to follow you to a well-lit public 

area to exchange information. If you see a fire or police station, stop there and summon aid from inside. 

When getting out of your car… 

• Park in well-lit areas, near sidewalks or walkways. Avoid parking near dumpsters, woods, large vans or 

trucks, or anything else that limits your visibility. 

• Never leave valuables in plain sight; lock your car and take the keys. 

• Even if you are rushed, look around before you exit your vehicle and stay alert to your surroundings. 

If carjacking happens to you… 

• If the carjacker threatens you with a gun or other weapon, give up your car. Do not argue. Your life is 

worth more than your car. Get away from the area as quickly as possible. 

• Try to remember what the carjacker looked like: sex, race, age, hair and eye color, special features, 

clothes. Also remember the description of any vehicles involved – color, make, model, license plate. 

• Report the crime immediately to the police. 

• Then, check that your policy covers car theft and get the claims process started. Notify your insurance 

professional about the incident as soon as possible—the longer you wait, the harder it will be to          

remember the details. Note that many insurance companies now use mobile apps, which can help you get 

the claims filing process started immediately. 

Key Takeaways 

• Carjacking can happen anywhere, and is often dangerous for the victim. There are key risk management 

steps that you can take to lower your risk of becoming a carjacking victim. 

• If carjacking happens to you, first report the crime immediately to the police. Then, check that your   

policy covers car theft and get the claims process started with your insurance professional as soon as  

possible. 

Caregiver Resources Continued . . . Risk Insight: Tips to Avoid Car Jacking 
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Fair Housing:  How Much do You Know? 
 

Every day, throughout our community, people seek one of our most basic needs: housing.  While many 

people go through a housing transaction with few obstacles, others are illegally denied housing.  

 

The US Department of Housing and Urban Development estimates that over two million acts of housing 
discrimination occur annually, yet few incidents are reported. The reasons for this discrepancy are sim-

ple: discrimination is often subtle, and few people know or understand the fair housing laws that protect 

them.  
 

How well do you understand fair housing laws? Take this quiz and find out.   
 
Q:  Is it okay for a landlord to place all families with children on one floor of the building and all other occupants on a 

separate floor? 
 

A: No. The Federal Fair Housing Act prohibits the discrimination on the basis of familial status. That means that no one 
can be denied access to housing opportunities based on their household composition, including the presence of children. 

Segregating a housing complex by floor or building is a violation of this law.  
 

Q: I am single.  Can a housing provider tell me that he prefers a household with a married couple?  
 
A: No. A housing provider cannot deny anyone housing because of his or her marital status.  

 
Q:  I use a wheelchair.  Can a landlord charge me a higher security deposit than other tenants? 

 
A:  No. A housing provider cannot create additional charges or fees for someone who requires a wheelchair or for any 

person with a disability. 
 

Q:  True or false: It’s legal for real estate agents to direct African-American home seekers to predominately African-
American neighborhoods. 
 

A:  False.  Steering restricts an individual’s housing choices and perpetuates segregation. 
 

Q:  True or false:  Landlords who live in their own buildings don’t need to comply with fair housing laws. 
 

A:  False.  The Wisconsin Open Housing Law has no exemptions for owner-occupied housing.  There are exemptions for 
shared living facilities. 

 
Q:  I have a disability and use a dog as a service animal to help me live independently.  When I applied to live at an 

apartment complex, the manager told me that no pets are allowed in the complex.  Can I keep my dog? 
 
A:  If you have a disability and need a service animal in order to live independently, you have the right to request an ac-

commodation to the housing provider’s “no pets” rule in order to keep your service animal.  Housing providers are obli-
gated to allow reasonable accommodations for persons with disabilities. 

 
Q:  I’m 23 years old.  A rental manager told me that he doesn’t rent to people under 25.  Is this legal? 

 
A:  No.  The Wisconsin Open Housing Law protects people 18 years of age and older from discrimination based on age.  

However, there are exemptions based on age for housing for the elderly. 
 

If you think you may have been illegally denied housing on the basis of your race, national origin, sex, 

familial status, disability, age, lawful source of income, sexual orientation, or another characteristic, 

fight back! Call our toll-free statewide complaint intake hotline at 1-877-647-3247.  For more infor-

mation, please see the Fair Housing Center’s website, www.fairhousingwisconsin.com. 
 

The Fair Housing Center of Greater Madison also provides educational presentations to neighborhood 

groups, social service agencies, religious congregations, and others about fair housing law and illegal 
housing discrimination.  For more information on fair housing presentations, please call 608-257-0853.   

Caregiver Resources: Fair Housing                                                                          

from the Fair Housing Center of Greater Madison 

http://www.fairhousingwisconsin.com/
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Learn how to turn wishing and waiting into experiencing and enjoying. 
Your chance to ask questions and hear from experts. 

CLA partners with                 

Summit Credit Union               

to bring you                         
Free Financial Education! 

Education Anytime, Anywhere 

Get free financial education when and where you want it. Check out our on -demand webinars 

and podcasts to learn more about homeownership, mindful spending, budgeting and taking 

control of your finances. 

 
      Listen to Podcasts                               Watch Webinars 

Your chance to meet, ask questions and hear from experts.  Let's get together.                             
Register in advance by clicking linked webinar title. 

 
Steps to Boosting Your Credit Webinar  

December 6, 2022 
 

Affording Life Events Webinar  
December 13, 2022 

 
Homebuyers After 5  Webinar  

February 15, 2023 
 

Copyright 2022 © Summit Credit Union. All rights reserved. 

State of Wisconsin Offers Free Online Courses for Caregivers 

Trualta is an online education portal free to Wisconsin caregivers. You’ll find videos from Teepa Snow,   

articles on the latest research, an Introduction to Aging and Dementia course, Care Stories from caregivers, 

and over 30 courses on caregiving. You can view on your web browser, tablet, or phone, play audio and  
video or download and print tip sheets.  

Sign up for free access here: https://wisconsincaregiver.trualta.com/login 

 

Additional Training Opportunities for Caregivers: 

https://link.zixcentral.com/u/16ac6b2f/EEd5ohLr7BGa97johnsoMg?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3Db1f5c2f4ca8aec2e0522a873e55f179e824d8cbb555f15ab0db69b158b55823afd3189d001d5eabd5f427cf0bf1478d020dad2ee236144c6
https://link.zixcentral.com/u/76f644af/XF95ohLr7BG6XLjohnsoMg?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3Db1f5c2f4ca8aec2e4b0f86dd5351b8657aa74bf1991e7d9565eb9abc7ec66cc0785bba5b41de4477813015056ea001a9780e7dc5899f6f10
https://www.summitcreditunion.com/events/steps-boosting-your-credit
https://www.summitcreditunion.com/events/affording-life-events
https://www.summitcreditunion.com/events/homebuyers-after-5-9
https://wisconsincaregiver.trualta.com/login
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Topics of Interest:   

1. COVID-19 Resources for Caregivers p.2 

2. Caregiver Support Resources p.3 

3. Reduce Your Holiday Stress and Regenerating Holiday Activities p.4 - 5 

4. Free or Low-cost Health Insurance Options & Resources p. 6 

5. Nutrition: Snow Day Staples p. 7 

6. Monthly MIPPA Moment: Important 2023 Medicare Updates p.8 

7. Free Virtual (Online) Welcome to Medicare Seminars p. 9 

8. Caregiver TELECONNECTION Learning Sessions & Caregiver Cup Podcast p. 10 - 11 

9. Resources for Caregivers of persons with Alzheimers or other Dementias p. 12 

 

 

 

 

 

 

Click HERE to access full December 2022 Caregiver Chronicles 

Provided by  Area Agency on Aging of Dane County  *  2865 N. Sherman Ave., Madison, WI 53704  *  608-261-9930 

Wisconsin Home Energy Assistance Program (WHEAP) | Benefits.gov 

Wisconsin's Division of Energy Services oversees the Wisconsin Home Energy Assistance Program 

(WHEAP). This includes the federally-funded Low Income Home Energy Assistance Program (LIHEAP) 

and the Public Benefits Energy Assistance Program. WHEAP provides financial assistance to help   

eligible households pay a portion of their heating and electric energy costs. Eligible households may 

receive a benefit payment once per heating season (October 1 through May 15), and crisis assistance 

funds and help for non-operating furnaces and heating systems may also be available. The amount 

of the benefit payment depends on household size, income level, and energy costs. WHEAP is      

administered locally through county social services offices, tribal governments, and private         

non-profit agencies in each county in Wisconsin.  

 

Additional Winter Season Resource 

https://www.clanet.org/wp-content/uploads/2022/12/CC-December-2022.pdf
https://dcdhs.com/Area-Agency-on-Aging
https://www.benefits.gov/benefit/1397
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