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Thank you just doesn't express my appreciation for the 

work you do each day.  I would also like to extend a   

special thank you to those who were out in the extreme 

cold and snow-filled days of winter.                                     

Because of your dedication CLA clients were kept safe 

and had their service care needs met. 

With sincere gratitude, 

 

From the Desk of: Todd Costello, Executive Director 

 

 

In November, CLA celebrated National Family        

Caregiver Month.  This month is important to CLA    

because it recognizes the valuable contributions and 

sacrifices that families experience while caring for 

their loved ones.  It also recognizes the need to      

celebrate the value of family relationships as well as 

the need for self-care and respite.  CLA is very    

grateful to our family caregivers for their commitment 

to ensure that their loved ones receive the best care 

possible. To celebrate, caregivers were invited to 

come for a snack in the office and all were entered in 

a drawing for weekly giveaways.  Some lucky winners 

won dinner delivered to their home and others        

received tablets. 

December brought many ways to give at CLA.  There 

was a food drive in the office, we adopted some    

children from the Family Resource Center, collected 

toys for Santas without Chimneys, and had weekly 

staff giveaways.   

March 23 is Disability Advocacy Day. It is designed to 

connect people with disabilities, and those that     

support them, with legislators.  This is a great        

opportunity to be heard and to identify the issues that 

matter most to you.  You, and the individuals you    

provide direct care services to, are encouraged to   

attend.  Disability Advocacy Day has proven to be a 

great day of empowerment. For more information 

click here .  Deadline for registration is March 3rd.  
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CLA’s Online Learning Management System (LMS) is delivered 

through Home Care Pulse Training Platform.  The CLA LMS 

provides all CLA Personal Care Workers with the opportunity 
to complete the annual required compliance training from a 

smart phone, tablet, or computer.  CLA will email you       

instructions for accessing this required training in the first 

week of your assigned month.   

In April, all employees will be mailed a letter detailing how 

to complete the training online or how to schedule an        
appointment to complete this mandatory training at CLA on a 

CLA computer.   

How it will work: Every employee will be assigned a           

completion month (May, June, July, or August), and will     

receive an email with a link and log in information in the first 
week of their assigned month and will have until the last day 

of their assigned month to complete the online training (see 

details p. 2).          

If you have questions, please contact Dona Potters at         

pottersd@clanet.org  or 608-240-8527. 

Sincerely,                                                                                        

Continued from previous column... 

Continued on next column... 

http://www.clanet.org
http://www.twitter.com/clamadison/
http://www.facebook.com/community.living.alliance
https://www.google.com/maps/place/Community+Living+Alliance/
http://www.survivalcoalitionwi.org/index.php/events/
http://www.survivalcoalitionwi.org/index.php/events/
https://www.linkedin.com/company/community-living-alliance
mailto:%20pottersd@clanet.org
https://smile.amazon.com/gp/chpf/homepage?orig=%2F
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2023 Annual Required Compliance Training (ARCT) Instruction 

will be mailed to your home in April detailing how to access and complete 

 this mandatory online training and maintain your CLA Employment. 
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American Red Cross Month 

 

  
Bleeding Disorders Awareness Month 

 

  
Brain Injury Awareness Month 

 

  
Colic Awareness Month 

 

  
Colorectal Cancer Education and Awareness Month 

 

  
Endometriosis Month 

 

  
Gender Equality Month 

 

  
Multiple Sclerosis Awareness Month 

 

  
National Cerebral Palsy Awareness Month 

 

  
National Chronic Fatigue Syndrome Awareness Month 

 

  
National Colorectal Cancer Awareness Month 

 

  
National Developmental Disabilities Awareness Month 

 

  
National Endometriosis Awareness Month 

 

  
National Social Work Month 

Retrieved on February 27, 2023, from: https://nationaltoday.com/awareness-holidays/  

https://nationaltoday.com/awareness-holidays/
https://nationaltoday.com/american-red-cross-month/
https://nationaltoday.com/bleeding-disorders-awareness-month/
https://nationaltoday.com/brain-injury-awareness-month/
https://nationaltoday.com/colic-awareness-month/
https://nationaltoday.com/colorectal-cancer-education-and-awareness-month/
https://nationaltoday.com/endometriosis-month/
https://nationaltoday.com/gender-equality-month/
https://nationaltoday.com/multiple-sclerosis-awareness-month/
https://nationaltoday.com/national-cerebral-palsy-awareness-month/
https://nationaltoday.com/national-chronic-fatigue-syndrome-awareness-month/
https://nationaltoday.com/national-colorectal-cancer-awareness-month/
https://nationaltoday.com/national-developmental-disabilities-awareness-month/
https://nationaltoday.com/national-endometriosis-awareness-month/
https://nationaltoday.com/national-social-work-month/
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Electronic Visit Verification (EVV)  

Electronic Visit Verification or “EVV” is a federal requirement for all Medicaid personal care and     

supportive home care services.  CLA uses the online MITC System to meet state EVV requirements.  The “soft 

launch” phase in which all provider agency employees practice using the system ends on April 30, 2023, and 

the hard launch begins on May 1, 2023.  Beginning May 1, 2023, provider agencies not using EVV will be out of 
compliance with current WI DHS policy.   

What information is collected through EVV?   

Regulations require CLA to electronically collect or verify six (6) pieces of information about each visit:  

• Who receives service 

• Who provides service 

• What service is provided 

• Where service is provided 

• Date of service 

• Clock in at shift start/Clock out at shift end 

 
 

How will the visit information be collected?   

CLA staff use an electronic device to log into the MITC System to do the following: 

• Clock-in/out of each visit or record daily hours worked 

• Record frequency of cares 

• View electronic timesheets 

• Make attendance correction requests 

• Access your scheduled visits on myCalendar  

 
 

How can I get MITC Support? 

• If you need assistance clocking in/out at beginning or end of shift, recording frequency of cares, or       

creating attendance requests, call your RN Supervisor or CLA’s Call-In Line: 608-240-8555 

 

How can I learn more about EVV?     

For more information about EVV, you can visit the DHS website below:                                                 

https://www.dhs.wisconsin.gov/evv/index.htm 

https://www.dhs.wisconsin.gov/evv/index.htm
https://youtu.be/rt29rXY_td8
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Visit Your New & Improved WorkLife portal today!
Anytime access to skill-building courses, assessments, 

forms, calculators, quizzes, videos, articles and more to 

feel your best at work, home, and in our community. 

https://www.youtube.com/watch?v=0k7cOHkxXAo 

To lob in to your WorkLife Online Portal:                                                  

Go to perspectivesltd.com                                                                     

and click “INDIVIDUAL AND FAMILY LOGIN” at the top of the page. 

  

https://www.youtube.com/watch?v=0k7cOHkxXAo
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Click on: Tax Support from your EAP  and search for: 
 

 Nine Tax Pitfalls and How to Avoid Them  6-minute read / Updated 05/20/2021 

 IRS Tax Withholding Estimator   Updated 03/30/2022  

 IRS Free File: Do your Taxes for Free   Updated 03/25/2022 

 Tax Saving Strategies Webinar - 50 minutes to watch / Updated 01/25/2023  - What you’ll learn: 

Review the different sections of the 1040 step-by-step and learn how you can maximize savings. What is the 

difference between a tax deduction and a tax credit? How can I minimize taxes? Give yourself a raise! Learn 

about smart tax planning.  

https://www.perspectivesltd.com/login?hsCtaTracking=f8b99200-5560-403c-ad39-e4518a06a190%7C00eb6f00-11e5-46cd-ab28-6071539090a9
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Are YOU  interested, or do you know someone who is interested, in          

becoming a Home Care Specialist?   

Contact Heather:  russellh@clanet.org or  608-240-8529  

$300  Employee  Bonus fo r  hi red  HCS  Referral  

 

Have someone in mind already?                                                                    

Tell them to contact the Recruitment Team ASAP!                                   

Not only will you get $$ if they’re hired, but they may get a 

New Hire Bonus just by joining our awesome team: 

• $700 to any new HCS hire working 21+ hours/week 

• $350 to any new HCS hire working up to 20 hours/week 

CLA is an affirmative action and equal opportunity employer.                                                                    
Visit www.clanet.org for detailed information about current open positions.  

CLA offers a bonus to all active, current employees 

who refer an HCS New Hire! 

Directors, Direct Hiring Managers, and HR Recruitment Staff are NOT eligible for the employee 

referral bonuses; the referring employee and the new hire must be actively employed at the 

time of the incremental disbursement of the Employee Referral Bonus and/or New Hire Bonus.                                   

mailto:russellh@clanet.org
http://www.clanet.org/
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Community Living Alliance Employee Pay  

Shift Differential & Holiday Pay 

11:59pm 



Page 9 Working Well  Vol. 9, Issue 1 

 

Learn how to turn wishing and waiting into experiencing and enjoying. 
Your chance to ask questions and hear from experts. 

CLA partners with                 

Summit Credit Union               

to bring you                         
Free Financial Education! 

Education Anytime, Anywhere 

Get free financial education when and where you want it. Check out our on -demand webinars 

and podcasts to learn more about homeownership, mindful spending, budgeting and taking 

control of your finances. 

 

Your chance to meet, ask questions and hear from experts.  Let's get together.                             
Register in advance by clicking linked webinar title. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Copyright 2022 © Summit Credit Union. All rights reserved. 

State of Wisconsin Offers Free Online Courses for Caregivers 

Trualta is an online education portal free to Wisconsin caregivers. You’ll find videos from Teepa Snow,   

articles on the latest research, an Introduction to Aging and Dementia course, Care Stories from caregivers, 

and over 30 courses on caregiving. You can view on your web browser, tablet, or phone, play audio and  
video or download and print tip sheets.  

Sign up for free access here: https://wisconsincaregiver.trualta.com/login 

Additional Training Opportunities for Caregivers: 

      Listen to Podcasts                               Watch Webinars 

Homebuyers After 5 - By Women, For Women 

                    March 21 - Webinar 

Foundations of Financial Wellness 

                   March 21 - Webinar 

Homebuyers After 5 

                        April 4 - Fitchburg 

https://wisconsincaregiver.trualta.com/login
https://link.zixcentral.com/u/16ac6b2f/EEd5ohLr7BGa97johnsoMg?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3Db1f5c2f4ca8aec2e0522a873e55f179e824d8cbb555f15ab0db69b158b55823afd3189d001d5eabd5f427cf0bf1478d020dad2ee236144c6
https://link.zixcentral.com/u/76f644af/XF95ohLr7BG6XLjohnsoMg?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3Db1f5c2f4ca8aec2e4b0f86dd5351b8657aa74bf1991e7d9565eb9abc7ec66cc0785bba5b41de4477813015056ea001a9780e7dc5899f6f10
https://link.zixcentral.com/u/d58ff7f1/mI_UErOs7RG9wqxtBW1nPA?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3D4452f4a44cdbc552fa6f723159a882b0eb21a15afc440b112f9c1109ab05cfac05daec7f022f10d0b3f22c92b5b748850548114ce03819a0
https://link.zixcentral.com/u/bdc8f419/qCCUErOs7RG9wqxtBW1nPA?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3D4452f4a44cdbc552515d4fada6c4d20dc61f66da90c7e566f5a3b0238110d74e9c5581c0b4d3c3890a4364a30ba9abade7e8c2672ca224f4
https://link.zixcentral.com/u/13a85d00/eviUErOs7RG9wqxtBW1nPA?u=https%3A%2F%2Fclick.e.summitcreditunion.com%2F%3Fqs%3D4452f4a44cdbc552796dcb58a2b509514299f1f356a6cdaafedfda92f868133bec24663c79c7b0651e7ec2ca1383a2009cf20bfef9db0dbc
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Interested in where you can get vaccinated? 

Use this link to see all the options nationwide and in Wisconsin.  

https://www.dhs.wisconsin.gov/covid-19/vaccine-get.htm 

Interested in where to get a COVID test?  

Wisconsin’s Department of Health Services has a map showing all testing spots in           

Wisconsin, as well as, information to get a free test kit delivered to your own mailbox.  

https://www.dhs.wisconsin.gov/covid-19/community-testing.htm 

COVID-19 Resources 
WI DHS Data on COVID-19 Cases, Hospitalizations, and Deaths by Vaccination Status 

On average, fully vaccinated individuals are less likely to be infected, hospitalized, and 

die from COVID-19 compared to unvaccinated individuals. 

DHS supports the CDC recommendation that anyone 18 and older receive a booster dose of 

COVID-19 vaccine at least six months after having received their second dose of the Pfizer 

or Moderna vaccine or two months after their single dose of Johnson & Johnson vaccine.  

All adults are recommended to receive all available booster doses after receiving initial 

vaccine dose(s) for best protection against COVID-19. To learn more, visit WI DHS COVID-19 

homepage  

The best protection against any variant of COVID-19, is to get fully vaccinated, get one 

booster shot after completing your primary series, and a second booster 6-months    

after if eligible.  Check your eligibility here.  When more people are vaccinated,      

disease transmission is reduced.  To find a COVID-19 vaccine provider in your          

community, visit Vaccines.gov.  Additional resources: 

 

 

 

 

 

Find community levels and preventions steps by county here. 

Questions? Contact: Elizabeth Goodsitt/Jennifer Miller @ 608-266-1683 

PLEASE NOTE: Masks must still be worn by non-live-in caregivers while on premises 

with clients in the home or place of service.  Employees always have the right to wear 

a mask regardless of client preference. 

211 Wisconsin 

Call 211 or 877-947-2211 to get referrals for thousands of services across Wisconsin. For 
COVID-19 questions, text COVID to 211-211. Language assistance is available. 

Resilient Wisconsin 

Get help learning how to manage stress and adapt to change with services and support from 
organizations across the state. 

Helpful resources 

Find help with housing, income, food, employment, health care, mental health concerns, safe-
ty at home, and more—in multiple languages. 

https://www.dhs.wisconsin.gov/covid-19/vaccine-get.htm
https://www.dhs.wisconsin.gov/covid-19/testing.htm
https://www.dhs.wisconsin.gov/covid-19/community-testing.htm
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://dhs.wisconsin.gov/covid-19/index.htm
https://dhs.wisconsin.gov/covid-19/index.htm
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.vaccines.gov/search/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://211wisconsin.communityos.org/
https://dhs.wisconsin.gov/covid-19/resilient.htm
https://dhs.wisconsin.gov/covid-19/help.htm
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Topics of Interest:   

1. Direct Care Workforce Challenges p.1 

2. Family Caregiver Visability p.2 

3. Monthly MIPPA Moment: Medicaid Unwinding from the PHE & Medicare p.3 

4. Interactive Rider Training hosted by Metro Transit & South Regional Center p.4  

5. 2023 Virtual Conference: Understanding Alzheimer’s Disease, Dementia & Memory 

Loss—register today at alzwisc.org/2023-dementia-conference  p. 5 

6. Powerful Tools for Caregivers classes—six week series—Wednesdays 4/12—5/17       

Enroll at www.EmpowerCaregiverCommunity.com p. 6 

7. Caregiver TELECONNECTION Telepone Learning Sessions p. 7 

8. Free in-person Welcome to Medicare Seminars p. 10  

9. 2023 Alzheimer’s & Dementia Caregivers Free Conference: Building Strength and         

Resilience to be held on Wednesday, April 26, 8:30am-2:30pm.  p. 11                          

To Register: macinc.org/alzdementiaconference/  

10.Dementia Care in a Crisis (in-person) on April 26, 8:30am—3:00pm, at UW South 

Partnership Office, 2238 South Park St., Madison.  p.12                                                

To Register: schmidt.joy@countyofdane.com 

Wisconsin Home Energy Assistance Program (WHEAP) | Benefits.gov 

Wisconsin's Division of Energy Services oversees the Wisconsin Home Energy Assistance Program (WHEAP). This 

includes the federally-funded Low Income Home Energy Assistance Program (LIHEAP) and the Public Benefits 

Energy Assistance Program. WHEAP provides financial assistance to help eligible households pay a portion of 

their heating and electric energy costs. Eligible households may receive a benefit payment once per heating 

season (October 1 through May 15), and crisis assistance funds and help for non-operating furnaces and    

heating systems may also be available. The amount of the benefit payment depends on household size,      

income level, and energy costs. WHEAP is administered locally through county social services offices, tribal 

governments, and private non-profit agencies in each county in Wisconsin.  

Energy Resource 

Provided with permission from ADRC of Dane County, Caregiver Chronicles, First Quarter 2023 Volume 1, Issue 1 

Click HERE to access full Caregiver Chronicles Newsletter 

https://www.alzwisc.org/2023-dementia-conference
https://www.empoweredcaregivercommunity.com/
http://macinc.org/alzdementiaconference/
mailto:schmidt.joy@countyofdane.com
https://www.benefits.gov/benefit/1397
https://www.clanet.org/wp-content/uploads/2023/03/Q1-CC-2023_.pdf
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We are pleased to announce the 5th Annual Remember Me 

Red Run, benefiting the Alzheimer's and Dementia Alliance 

of Wisconsin, Saturday, May 13th. 

  

Learn why this event is so special. 

  

 

 

 

 

 

 

 

 

The day starts with a 5K Run/Walk through the beautiful New Glarus countryside.  

Stay for live music, a silent auction, fantastic food, and wine.  

includes a gift bag containing an event t-shirt, a glass of wine or beer, and more! 

 

Register Now 

We have created a fun way for you to help raise money for research to help find a 

cure for Alzheimer’s & Dementia. Like many others, our family has been affected by 

this horrible & devastating disease. Last year we were blessed enough to raise 

$25,710 toward a cure and need your help to donate even more money this year!  

Sign up, drink wine (or beer), make new friends and help us find a cure 

Early Bird Registration is $25.00 plus a $2.00 fee 

https://link.zixcentral.com/u/ffb1a9f1/WlcxWmW07RGCuXz8hnsoMg?u=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001b4NX6cUzzS2mubI6f4o66P34BNfpfpaTAwwUV2s1IRtrAZEWdMVXbsdOBqrB6B0g2kI529ca8F1TTNdFmrPTPegrASeR7zbRv6_OYxtWKJOMrCwYFHNiTI6k70woRxNPNXY6826MpOvn3vXIC51008v
https://link.zixcentral.com/u/f35a3056/3tIxWmW07RG5inz8hnsoMg?u=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001b4NX6cUzzS2mubI6f4o66P34BNfpfpaTAwwUV2s1IRtrAZEWdMVXbsdOBqrB6B0gpqbN6ATY2AIgcct2FqLAPC1oOZ_ateCZrXoV6-bFoJPwrNiOPkOj-6w8_caZSfG3SkFOB5jsdXDwmXYuC0XcntK
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Click on the heading at the top or on the icon below to access registration link for each session. 

https://www.alzwisc.org/_files/ugd/ea3f12_4699d483b8ef468d88ef3bcf4d83c7bc.pdf
https://www.alzwisc.org/_files/ugd/ea3f12_4699d483b8ef468d88ef3bcf4d83c7bc.pdf

