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Like us on Facebook!    

 

We appreciate the time it has taken to learn the new MITC system 

and hope that it will end up simplifying our lives in the long run.  

We encourage you to ask questions as needed and let us help you if 

you are struggling to use the system.  Thank you for your continued    

efforts. 

Soon the leaves will start to change and the breeze will get cooler.  

Please be aware of school zones, buses and children as they head 

back to school.   

Thank you for all that you do each day to keep our clients safe and 

in their homes, living their best lives.   

You make a difference each day! 

 

From the Desk of: Todd Costello, Executive Director 

Hello, 

Where did the summer go?  I hope you had a 

chance to enjoy the sunshine and all that    

Madison has to offer in the summertime.   

CLA participated in the Disability Pride Festival on July 29th 

at Warner Park.  It was a great day and a great place to 

hold such a wonderful event.  It was wonderful seeing some 

of our clients and PCWs enjoying the festivities.   

CLA’s Bob Deist Caregiver of the Year 2023 celebration will 

take place on September 21st at CLA.  Congratulations to all 

of the award recipients and all of the nominees.  We are so 

proud and grateful for the impact you have on the lives of 

your clients.   

CLA is excited to be able to offer PCW wage increase.  Don’t 

forget that this also means an increase in the weekend and 

holiday pay differentials! Please contact scheduling if you 

are able to pick up more shifts. We value the dedication and 

flexibility to work weekend and holiday shifts and are happy 

to be able to recognize those in this way. See page 3 of this 

newsletter for details. 
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CLA’s Learning Management system (LMS) provided 

all CLA Direct Care Staff hired prior to April  11, 

2023, with the opportunity to complete the 2023 Annual  

Required Compliance Training (ARCT), from a smart phone, 

tablet, or computer.   

In the months of May through August, 261 PCWs, HCSs, RNs, 

and Schedulers successfully completed 2023 ARCT online. 

PCWs in need of technological assistance were able to   

schedule an appointment to complete the mandatory online    

training at CLA on a CLA computer. 

A sincerely heartfelt THANK YOU to all for completing the 

2023 Annual Compliance Training.  I am privileged and    

honored to support you in the valuable work you do. 

Please feel free to contact me with any questions or        

concerns regarding CLA’s online LMS.  We’ll do it again in 

2024! 

Sincerely, 

Dona Potters 

Education Coordinator                                     

pottersd@clanet.org  

608-240-8527 

Continued from previous column... 

Continued on next column... 

http://www.clanet.org
http://www.twitter.com/clamadison/
http://www.facebook.com/community.living.alliance
https://www.google.com/maps/place/Community+Living+Alliance/
https://www.linkedin.com/company/community-living-alliance
https://smile.amazon.com/gp/chpf/homepage?orig=%2F
mailto:pottersd@clanet.org


Page 2 Working Well  Vol. 9, Issue 3 

Questions? Contact Heather:  braunh@clanet.org or  608-240-8529  

Looking to earn an additional $250?  Recruitment has a way to help you out! 

Any eligible employee who refers a caregiver (PCW or HCS) candidate to CLA that results 

in a hire can receive a $250 Employee Referral Bonus! 

 Eligible Employees are defined as any current employee actively working for CLA. 

 The Employee Referral Bonus of $250 will be paid in 2 installments: 

  * $125 with the first paycheck after the candidate is hired 

  * $125 with the first paycheck after the new hire completes 6 months employment 

    ^ Please note both the candidate and the referring employee must be  
     actively employed with CLA at the aforementioned times in order to receive 

     the installment 

 New Referral Portal: Recruitment is excited to start utilizing an Employee Referral 

Portal!  Click HERE to learn how you can share unique links, texts, emails, and social 

media posts tied directly to you and your referrals.  The Employee Referral Portal will 

help you keep track of the number of friends you refer that get hired!  You will also 

get updates on any new referral bonuses that happen in the future as well. 

  * Go to clanet.mitcawm.com/employees to access the Employee Referral Portal 

  * Register as a new user with your email and our Pass Phase: CLAHire 

 New Hire Bonus: CLA is offering a Hire Bonus to both PCW & HCS new hires as follows: 

  * $250 for PCWs 

  * $700 for HCSs 

 

CLA is an affirmative action and equal opportunity employer.                                                                    
Visit www.clanet.org for detailed information about current open positions.  

CLA is offering a bonus to all active, current employees 

who refer a PCW or HCS New Hire! 

The following CLA Employees are NOT eligible for the employee referral bonuses:                                                                 

Directors, Direct Hiring Managers, and HR Recruitment Staff  

Employee Referral     
BONUS! 

mailto:braunh@clanet.org
mailto:russellh@clanet.org
https://www.clanet.org/wp-content/uploads/2023/09/Employee-Referral-Portal-Instructions.pdf
https://clanet.mitcawm.com/employees/
http://www.clanet.org/
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       Community Living Alliance PCW Pay Increase                      

Weekend Differential & Holiday Pay 



Community Living Alliance HCS Pay Increase                                        

Weekend Differential & Holiday Pay 
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WisCaregiver Careers  

Opportunity for all Wisconsin Caregivers 

The State of Wisconsin is launching a new, free professional workforce advancement program to increase the 

number of direct care workers in home and community-based settings.  The program offers caring individuals 

a streamlined path to successfully become a certified direct care professional (CDCP). 

Wisconsin’s direct caregiving workforce is the backbone of home and community-based services.  However, 

the industry is in crisis.  Today, one in four direct caregiver positions is vacant.  We are projected to need an 

additional 20,000 home care workers by 2024. 

This statewide professional certification system is being developed to improve competency and career ad-

vancement in home and community settings.  Workers can gain marketable skills that apply from one employ-

er to another without retraining.  

The curriculum, developed by the university of Wisconsin-Green Bay, prepares job seekers to enter the care-

giving workforce.  It’s the first step on a career path that offers future opportunities and growth.  WisCare-

giver Careers is designed to become a one-stop online portal featuring job postings, candidate profiles, cre-

dentialing details, training opportunities, a resource library, and more, including a function to auto-match 

employers to job seekers 

https://www.wiscaregivercdcp.com/signup/ 

WisCaregiver Career Program Registration (wiscaregivercdcp.com)WisCaregiver Career Program Registration (wiscaregivercdcp.com) 

 Sign up here for free CDCP Training 

More details on page 6 

https://www.wiscaregivercdcp.com/signup/
https://www.wiscaregivercdcp.com/signup/
https://www.wiscaregivercdcp.com/signup/
https://www.wiscaregivercdcp.com/signup/
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November is National Family Caregivers Month               

Family caregivers often balance caregiving with a multitude of other responsibilities.  CLA appreciates all 

of our family caregivers EVERY month and encourages them to take care of themselves, as well. 

CaregiverAction.org 
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More Resources in the Family Caregiver Alliance   
Connections Newsletter link below: 

Connections newsletter (constantcontact.com) 

https://www.caregiveraction.org/
https://myemail.constantcontact.com/Connections-newsletter.html?soid=1101399948055&aid=hRrjH7t212A
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  Open Enrollment Season is 

     just around the corner! 
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September is National Suicide Awareness Month             
As suicide rates continue to rise in America, it’s important to know 

that suicide is preventable.  Help is available! 

 

If you believe someone is in crisis, use the ACE 

Suicide Prevention Model (Ask, Care, Escort).   

 

Reach out to your Perspectives Employee      
Assistance Program (EAP) 24/7    

 

For additional mental health resources, visit 
the Perspectives resource hub. 

 

CALL OR TEXT 800.456.6327 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspectivesltd.us2.list-manage.com%2Ftrack%2Fclick%3Fu%3D4aa4fb0ae5dd1b140d4d6e2bc%26id%3D92d42a2ee2%26e%3D3d3d934964&data=05%7C01%7Ctmcfarland%40perspectivesltd.com%7Ceb77b482a9e749c3f2d208da
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Continued on page 7 
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Questions about CLA’s Employee Assistance Program?   

Contact:  

Jacelyn Campbell, Benefits Specialist, campbellj@clanet.org  

mailto:campbellj@clanet.org
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Learn how to turn wishing and waiting into experiencing and enjoying. Your 

Education Anytime, Anywhere 

Get free financial education when and where you want it. Check out our on-demand webinars 
and podcasts to learn more about homeownership, mindful spending, budgeting and taking 

 
      Listen to Podcasts                               Watch Webinars 

CLA partners with                 
Summit Credit Union               

to bring you                         
Free Financial Education! 

ShredFest (free document Shredding!) 

September 9 - Cottage Grove  

 

Homebuyers After 5—By Women, For Women 

September 14 - Webinar  

 

You’ve Got Home Equity: Reasons to Use It! 

September 19 - Webinar  

 

How to Build a Budget Your Way 

October 17 - Webinar  

 

RED SHOES—Minimizing the Fall Out with Splitting Up 

October 18, - Webinar 

 

Customize Your Debt Plan 

November 14—Webinar 

 

https://www.summitcreditunion.com/
https://www.summitcreditunion.com/search/gss/Podcasts?search=Podcasts
https://www.summitcreditunion.com/search/gss/Webinars?search=Webinars
https://click.e.summitcreditunion.com/?qs=a1ceb53012abe9567de1072724a506708e509484518e52210395cfe70697f31256c1cc7ff320f1e6359c287ae366362c74f11fce07a2a3dc
https://click.e.summitcreditunion.com/?qs=a1ceb53012abe956aa2b9041d65ff7c4d9cd48c8e22e095a218ad582928fa9edb292a4ae3d74c3055dfa7663e786d0007abce27214c999f7
https://click.e.summitcreditunion.com/?qs=a1ceb53012abe95685826b7e556c0a45afa47972896eb113e28891d3f14067ccd5b989e69f983379ecf62414d2c43a5f313c13fd97bb8aea
https://click.e.summitcreditunion.com/?qs=a1ceb53012abe9563cc1b65f55e9a3907b514d13da3f0af433a0c1e97614b319c6462f620861d46735a787964c5abc1f5c8cfd8e9753899e
https://www.summitcreditunion.com/events/red-shoes%C2%AE-%E2%80%93-minimizing-fall-out-splitting
https://www.summitcreditunion.com/events/customize-your-debt-plan-3
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Topics of Interest:   

1. From Club to Panini: Multigenerational Caregivers Are Under Pressure, p.1 

2. Monthly MIPPA Moment: Medicare & Vaccines, p.3 

3. Caregiver Teleconnection - Telephone Learning Sessions. Registration information, p. 4 

4. Welcome to Medicare Seminars - sponsored by Area Agency on Aging of Dane County, p. 5 

5. Trualta: free training for WI Caregivers - https://wisconsincaregiver.trualta.com/login, p. 6 

6. Asking for Help, p. 7 

7. Wisconsin’s Family Caregiver Support Programs/Dane County Caregiver Program p.8  

Click HERE to access full August 2023 Caregiver Chronicles 

 

 

 

 

 

Provided by  Area Agency on Aging of Dane County  *  2865 N. Sherman Ave., Madison, WI 53704  *  608-261-9930 

In the Spotlight:         

Who’s New at CLA? 

HR & IT Departments:                                                            

David Bailey, Director of Administration, baileyd@clanet.org 

Amanda Gonzalez, Recruiter, gonzaleza@clanet.org  

 

State of Wisconsin Offers Free Online Courses for Caregivers 

Trualta is an online education portal free to Wisconsin caregivers. You’ll find videos from Teepa Snow,   

articles on the latest research, an Introduction to Aging and Dementia course, Care Stories from caregivers, 

and over 30 courses on caregiving. You can view on your web browser, tablet, or phone, play audio and  

video or download and print tip sheets.  

Sign up for free access here: https://wisconsincaregiver.trualta.com/login 

ADRC@countyofdane.com 

www.daneadrc.org 

https://wisconsincaregiver.trualta.com/login
https://www.clanet.org/wp-content/uploads/2023/09/CaregiverChronicles-August-2023.pdf
https://dcdhs.com/Area-Agency-on-Aging
mailto:baileyd@clanet.org
mailto:gonzaleza@clanet.org
mailto:alasm@clanet.org
https://wisconsincaregiver.trualta.com/login
mailto:ADRC@countyofdane.com
http://www.daneadrc.org
https://www.facebook.com/ADRCDaneCo/
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Winter Safety Tips 

WalkSafe: Don't Let Winter Catch You Off Guard! 

 

Slips, trips, and falls are prevalent when winter weather takes hold. Preparation is 

the first step in reducing the risk of injury. To maintain safety, do the following: 

**Do not shovel client’s sidewalks or steps unless written as part of the care plan—notify RN. 

**Ensure you have access to weather advisory and winter road alert systems (i.e. 511wi.gov). 

**Give your car a winter-ready tune-up. 

**Obtain proper footwear (boots, ice cleats, indoor shoes).  

**Avoid carrying too many items to prevent becoming off-balance. 

**Walk like a penguin (short steps). 

**Stick to designated walkways. 

**Utilize entryway mats to prevent wet floors.  

**Keep housekeeping supplies available for wiping up wet puddles.                                          

For more tips and tools to help keep you safe this winter, visit:                                               

UnitedHeartland.com/WalkSafe today!  

INCLEMENT WEATHER SAFETY 

The inevitable will soon be here: winter weather. Please remember to be safe and cautious as 
you travel to CLA and to clients’ homes.  

If you see a weather-related safety hazard at a client’s residence (i.e. snow or ice covered     
walkways and driveways), please alert the client about the hazard. It is his/her responsibility, 
or a landlord’s responsibility, to keep the area clear and safe. 

If you have any safety considerations in getting to a client’s residence, please contact your 
CLA Supervisor. 

https://link.zixcentral.com/u/b888e298/bC-qYt4Z6xGaLJIDh3soMg?u=https%3A%2F%2Funitedheartland.cmail19.com%2Ft%2Fr-l-jujthtkl-dyirjjhdjh-j%2F
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https://www.cdc.gov/coronavirus/vaccines 

https://www.cdc.gov/coronavirus/vaccines
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An Opportunity to Refresh & Rejuvenate with Caregiver Peers! 

Powerful Tools for Caregivers | WIHA (wihealthyaging.org)  

Powerful Tools for Caregivers (PTC) is a 6-week (meet once a week) educational work-
shop for caregivers designed to support and improve caregiver well-being by providing 
tools that help caregivers cope with physical, emotional, and financial challenges of 
caregiving.  

Click to Find a Workshop in WI  

https://wihealthyaging.org/wp-content/uploads/2022/04/ptc.png
https://wihealthyaging.org/programs/caregiving-programs/ptc/
https://wihealthyaging.org/programs/find-a-workshop/


Page 17 Working Well  Vol. 9, Issue 3 

Don’t Forget to Download the Perspectives EAP App! 


